
 

Transportation Provider Options: Middle/Southeast Tennessee Region 

211 Resources: http://tn211.mycommunitypt.com/  

 

SMILE ON 65+ 
Clinic 

Transportation 
Provider Option 

County(ies) Served Contact Information Program Information/Guidelines 

IFDC – DACO 
 
Neighborhood 
Health – 
Nashville 
locations ONLY 
 
Matthew Walker 
– Nashville 
location ONLY 
 

Senior Ride 
Nashville 

Davidson (client must 
currently LIVE in 
West Nashville, 
North Nashville 
(37208 & 37288), 
East Nashville, 
Madison, Donelson, 
Hermitage, or Old 
Hickory areas to 
qualify, but rides can 
be anywhere within 
Davidson Co) 

(615) 610-4040 
www.seniorridenashville.org/ 
 
Client should call to apply for 
program and tell them they are a 
SMILE ON 65+ client; if they qualify 
then Senior Ride will bill SMILE ON 
directly for fees 
 
CDHC/clinic staff only: contact 
Jessica@SeniorRideNashville.org 
and coordinator with questions 
 

Riders must complete program application and short 
intake/screening process 
 
$25 annual membership fee 
Each ride $6 (round trip)  
First payment is $31 (includes annual fee and 1st trip)  
 
Rides should be scheduled at least 7 days in advance 
(no holidays); Maximum of 3 hours total trip time 
 
Riders must be able to walk with or without the 
assistance of a cane or walker 
*Not wheelchair accessible* 

IFDC – RUCO 
 
IFDC – DACO 
 
Neighborhood 
Health – all 
locations 
 
Matthew Walker 
– all locations 
 
 

Mid Cumberland 
Human Resource 
Agency 

Cheatham        
Dickson            
Houston           
Humphreys     
Montgomery   
Robertson        
Rutherford       
Stewart             
Sumner            
Trousdale        
Williamson       
Wilson               

www.mchratransit.org/about 
1-800-945-4125 
 
Contact county office for info: 
Cheatham 615-792-7242 
Dickson 615-446-4943 
Houston 931-289-4118 
Humphreys 931-296-2871 
Montgomery 931-647-4602 
Robertson 615-384-9335 
Rutherford 615-890-2677 
Stewart 931-232-6416 
Sumner 615-452-5868 
Trousdale 615-374-3311 
Williamson 615-790-5791 
Wilson 615-444-7433 

Fares (paid in cash or pre-paid passes only):  
One way in city:  $2.00; One way in county:  $3.00 
Additional stop on scheduled route:  $1.00 
Each county line crossed:  $5.00 
Flat rates to Nashville (one way): $10.00 - $15.00 
 
Rides in county must be scheduled at least 24 hours 
in advance; out of county rides must be scheduled at 
least 72 hours in advance 
 
DOES NOT: serve riders that live in Davidson County 
DOES: provide transportation TO Davidson County 
from served counties 
Pre-paid passes come in $2, $3, $10, and $15 
increments and can be purchased on their website 
at: www.mchratransit.org/fares  

http://tn211.mycommunitypt.com/
http://www.seniorridenashville.org/
http://www.mchratransit.org/about
http://www.mchratransit.org/fares


IFDC – DACO 
 
Neighborhood 
Health – 
Nashville 
locations ONLY 
 
Matthew Walker 
– Nashville 
location ONLY 
 

WeGo Access and 
Access on Demand 
(formerly 
AccessRide) 

Davidson (615) 880-3596 -Eligibility 
(615) 880-3970 – schedule a trip 
https://www.wegotransit.com/ride
/transit-services/access/  

WeGo Access is publicly funded paratransit service 
which offers specialized vans for persons with 
disabilities who are unable to use fixed-route transit 
service. Access provides door-to-door service within 
Davidson County with a 24-hour advance 
reservation. 
The standard paratransit ride fare is $3.70 per one-
way trip. Passengers may be required to travel with 
a Personal Care Attendant (PCA) at no charge. 
 
Access on Demand (AOD) is an additional service 
offered to Access customers that gives them the 
option of booking a ride with the provider of their 
choice as few as two hours in advance. Service 
operates from 6 a.m. to 6 p.m. Monday through 
Friday. 
To schedule a trip using AOD, customers should call 
615-862-5678. A trip must be scheduled a minimum 
of two hours in advance or at most 30 days in 
advance. Cost is $7 for a trip up to 14 miles from the 
starting location. For a trip 14 miles or more from 
your starting location, you will be charged a $1 for 
every additional mile. Trips are paid at the time of 
booking by credit or debit card. 
 

IFDC – DACO 
 
Neighborhood 
Health – 
Nashville 
locations ONLY 
 
Matthew Walker 
– Nashville 
location ONLY 
 

WeGo Public Transit 
(formerly MTA) 

Davidson (615) 880-3970 
https://www.wegotransit.com/  
 

Adult Fares:  
2hr unlimited $2 
All-Day Pass $4 
Senior (Ages 65+) & People with Disabilities 
Local & Express Service $1 (2 hr unlimited) or $2 
(full day)(must show with one of the following ID 
cards: Medicare, Seniors-MTA Golden Age, or 
driver's license; Disabled-Medicare, Special Service, 
or other transit ID card for the disabled) 
All-Day Pass $ 2.00 
*Wheelchair accessible* 
 
 
 
 

https://www.wegotransit.com/ride/transit-services/access/
https://www.wegotransit.com/ride/transit-services/access/
https://www.wegotransit.com/


IFDC – DACO 
 
IFDC - RUCO 
 
Neighborhood 
Health – all 
locations 
 
Matthew Walker 
– Nashville 
location ONLY 
 
TDH: Upper 
Cumberland 
 

UCHRA Public 
Transportation 
(Upper Cumberland 
Human Resource 
Agency) 

Cannon, Clay, 
Cumberland, DeKalb, 
Fentress, Jackson, 
Macon, Overton, 
Pickett, Putnam, 
Smith, Van Buren, 
Warren, White 

1-833-828-7477 
https://ucpublictransit.com/  
 
Transportation Call Center  
931-372-8000 for questions or 
assistance in finding their county 
office number 
 
Cannon 615-563-2916 
Clay 931-243-3674 
Cumberland 931-456-0691 
Dekalb 615-597-4504 
Fentress 931-879-8040 
Jackson 931-268-9840 
Macon 615-666-3377 
Overton 931-823-7323 
Pickett 931-864-6540 
Putnam 833-828-7477 (Center) 
Smith 615-735-0476 
Van Buren 931-946-7151 
Warren 931-473-6652 
White 931-738-6255 
 
 

*Please call to schedule at least 24 hours in 
advance* 
Ride Upper Cumberland: Provides door-to-door, 
public transportation service to the citizens in the 14 
counties of the Upper 
Cumberland region of Tennessee, which include 
Cannon, Clay, Cumberland, DeKalb, Fentress, 
Jackson, Macon, Overton, Pickett, Putnam, Smith, 
Van Buren, Warren, and White Counties. Vehicles 
are available with  
equipment to serve persons with disabilities and 
drivers will assist passengers as needed; or 
passenger can have an escort to assist them.  
Services available Mon-Fri from 6am-6pm.  
Scheduling is available M-F 8am-4:30pm.  
Pricing varies  
  
Connect Upper Cumberland 
Connect Upper Cumberland provides each 
community with daily intercity bus service on I-40 
and I-24 routes into Nashville and Murfreesboro 
with stops along the route including the Greyhound 
Bus Station, airport, and other requested 
destinations.  
 

Matthew Walker 
– Clarksville 
location 

Clarksville Transit 
Service  
 

Montgomery 931-553-2470 
https://www.cityofclarksville.com/
338/Clarksville-Transit-System  
 

Fares: 1.50, .25 transfers 
65 & Over (with CTS Photo I.D.): Free Disabled (with 
CTS Photo I.D. card or Medicare card): 75¢ 
The lift is a service for qualified disabled and elderly 
passengers. To qualify for this service, you must 
complete an application and interview unless 70+ or 
living in nursing home/assisted living. Upon 
approval, rides must be scheduled 24 hours in 
advance. The cost for this service is $2.50 per ride. 
 

Neighborhood 
Health – Lebanon 
Only 

Wilson Rides Wilson 615-622-5557 
https://wilsonridesinc.org/  

We provide rides in Wilson County, TN to seniors 
55+ who no longer drive, seldomly drive, or are not 
driving at the moment due to medical reasons. Rides 
must be requested 7 days in advance. Annual 
Membership $25 and $6 per round trip. 

http://www.uchra.com/PDF/Zone%20Cards/Cannon%20County.pdf
http://www.uchra.com/PDF/Zone%20Cards/Clay%20County.pdf
https://ucpublictransit.com/
https://www.cityofclarksville.com/338/Clarksville-Transit-System
https://www.cityofclarksville.com/338/Clarksville-Transit-System
https://wilsonridesinc.org/


IFDC – RUCO Murfreesboro 
Transit (formerly 
ROVER) 

Rutherford 615-217-6837 
https://www.murfreesborotn.gov/
251/Murfreesboro-Transit-Fares-
Schedules  

Operates between 6 a.m. through 6 p.m. on 
weekdays. Limited Saturday Schedule. Service is not 
available on Sundays, or holidays. 
 
Bus Fares***Exact fare is required 
Adult 1.00 
Senior Citizen, Ages 65+ 
ID may be required 0.50 
 *Wheelchair Accessible* 

Karis Cleveland Urban 
Area Transit System 
(CUATS) 

Bradley Co 423-478-1396 
https://www.sethratransit.org/abo
ut-cuats  

CUATS operates Monday through Friday.  
Office Hours: 8 a.m. - 4:30 p.m. 
Bus Hours: 6 a.m. - 7 p.m. 
Buses do not operate on Saturdays, Sundays, or 
holidays. 
*Wheelchair accessible*  
Fares – exact change or pass only:               
In county: $1.00 per stop 
65+: 0.50 
Monthly Pass 65+: $10.00 
 

Karis 
 
SMILES, Inc 
 
 

Southeast Human 
Resource Agency 
(SHRA) 

Bledsoe, Bradley, 
Grundy, Marion, 
McMinn, Meigs, 
Polk-Benton, Polk-
Ducktown, Rhea, and 
Sequatchie 

423-949-2191 
https://www.sethratransit.org/ 
 
Please contact your county directly 
to schedule a ride: 
Bledsoe: 423.447.2444 
Bradley: 423.478.3053 
Grundy: 931.592.8260 
Marion:  423.942.5946 
McMinn: 423.745.8095 
Meigs:               423.334.3305 
Polk-Benton: 423.338.2335 
Polk-Ducktown: 423.496.2644 
Rhea:                423.775.4010   
Sequatchie: 423.949.2191 
 

*Curb to Curb Service*  
We request a 24-hour notice for in-county trips and 
a 72-hour notice for out-of-county trips. 
*Wheelchair accessible upon request* 1 escort per 
passenger allowed, drivers can assist passengers on 
and off the van but cannot enter your home. 
 
Office Hours: 8 a.m. - 4:30 p.m. 
Bus Hours: 6 a.m. - 7 p.m. 
 
Buses do not operate on Saturdays, Sundays, or 
holidays. 
 
One Way Fares: 
In County 1.00 (per stop) $1.00 per stop 
  
To Neighboring Counties 3.00 $3.00 each way 
 
 
 

https://www.murfreesborotn.gov/251/Murfreesboro-Transit-Fares-Schedules
https://www.murfreesborotn.gov/251/Murfreesboro-Transit-Fares-Schedules
https://www.murfreesborotn.gov/251/Murfreesboro-Transit-Fares-Schedules
https://www.sethratransit.org/about-cuats
https://www.sethratransit.org/about-cuats
https://www.sethratransit.org/


Karis 
 

MyRide Southeast 
Bradley County 

Bradley/Hamilton  (423) 424-4201 
https://www.myridetnse.org/  
 
For CDHC/Clinic staff ONLY: 
Email rider Name, Address, and 
Phone Number to: 
myride@sedev.org and coordinator 
will send application and complete 
screening; Please note client is a 
SMILE ON 65+ referral 
 

Riders must complete program application and short 
intake/phone screening process 
 
$25 annual membership fee; Each ride $3-5 
Rides should be scheduled at least 3 business days in 
advance (no holidays) 
Maximum of 3 hours total trip time 
 
Riders must be able to walk with or without the 
assistance of a cane or walker; not wheelchair 
accessible 
 

TDH- Lawrence 
and Maury 
Clinics 
 
Meharry@ 
Community Clinic 
of Shelbyville 
 
Duck River 
 
*May transport 
to IFD-RUCO or 
IFD-DACO from 
county of origin 
 
 

South Central TN 
Development 
District (SCATS) 
 

Bedford 
Coffee 
Franklin 
Giles 
Hickman  
Lawrence 
Lewis 
Lincoln  
Marshall 
Maury 
Moore 
Perry 
Wayne 

(931) 684-0019  
(931) 455-1787 
(931) 967-0741 
(931) 363-6610 
(931) 729-2115 
(931) 766-7867 
(931) 796-5558 
(931) 433-7271 
(931) 359-1463 
(931) 388-9595 
(931) 759-7317 
(931) 589-5111 
(931) 722-3514 
http://www.sctddtransit.org/gener
al.html 
 

SCTDD Transportation contracts with transit 
agencies in each of the 13 counties within our 
district.  
 
On-Demand Public Transportation is available for 
everyone. Passengers must call their county 
transportation office at least 2 business days in 
advance for a reservation request. Service is 
provided within each county at a minimum of 
Monday through Friday from 6 a.m. until 6 p.m. 
http://www.sctddtransit.org/general.html  
  
Bedford Co to RUCO: Dental appt should be 
scheduled between 9-11am and must be completed 
within 2 hours; $30 round trip 
 
The Connection and SCATS routes include fixed 
route services that originate and terminate in 
Lawrenceburg, Perry, and Lincoln counties 
https://www.sctdd.org/transportation/scats/  
 

https://www.myridetnse.org/
mailto:myride@sedev.org
http://www.sctddtransit.org/general.html
http://www.sctddtransit.org/general.html
http://www.sctddtransit.org/general.html
https://www.sctdd.org/transportation/scats/


TDH- Maury  Mule Town Trolley Maury (Columbia 
area) 

1-931-379-2907 
MuleTownTrolley.org 
schedule@muletowntrolley.org 
 
https://www.sctdd.org/mule-town-
trolley/  
 
*Green Line West stops at Health 
Department 

The Mule Town Trolley service (and The Connection 
Service) operates in the greater Columbia, TN area, 
including Spring Hill, Columbia, and Mount Pleasant 
TN with deviated fixed route, regularly scheduled 
bus and trolley services. These vehicles are 
wheelchair equipped and ADA compliant. 
 
General Fares: Deviated Fixed Route 
Trolley/Connection Service, Adult: $1.00 
 
Passes:   Single Day Pass: $3.00 
                10 Ride Pass: $10.00 
                30 Ride Pass: $25.00 
 
*SMILE ON 65+ can mail a single day pass to 
patients with upcoming appointments at TDH – 
Maury 

TDH – Maury 
 
Duck River  

MyRide Maury Maury 931-307-5307 Riders must be over 60, must be able to walk on 
own or with assistance of cane/walker 
$25/annual membership plus $4/round trip and $1 
for additional stops 
Financial Assistance Available 
 

TDH – Lawrence  MyRide Lawrence  Lawrence 931-244-RIDE (7433) 
https://www.facebook.com/myride
lawrencetn/ 
myridelawrence@gmail.com 

Riders must complete program application and short 
intake/screening process 
 
Rides should be scheduled at least 3 business days in 
advance (no holidays) 
 
Riders must be able to walk with or without the 
assistance of a cane or walker; not wheelchair 
accessible 
 
$25 Annual Membership Fee; $4 per round trip and 
$1 for each additional stop.  
 

 

mailto:schedule@muletowntrolley.org
https://www.sctdd.org/mule-town-trolley/
https://www.sctdd.org/mule-town-trolley/
https://www.facebook.com/myridelawrencetn/
https://www.facebook.com/myridelawrencetn/
mailto:myridelawrence@gmail.com

