
East Tennessee Senior Resources

U.S. Representatives 

https://www.house.gov/representatives#state-tennessee

Website: http://www.capitol.tn.gov/legislators/ Tim Burchett 202-225-5435

Jerome Moon (Blount) 615-741-5481 Diana Harshbargar 202-225-6356

Jeremy Faison (Cocke, Hamblen,Jefferson) 615-741-6871 Charles "Chuck" Fleischmann 202-225-3271

Fred Atchley (Sevier) 615-741-5981 East TN AAAD

Gloria Johnson (Knox) 615-741-2031 https://www.tn.gov/aging.html

Jason Zachary (Knox) 615-741-2264 Area Agencies on Aging and Disability 865-251-4897

Sam McKenzie (Knox) 615-741-0768 DENTAL

Justin Lafferty (Knox) 615-741-4110 www.smileon65plus.com

Michele Carringer (Knox) 615-741-1721 https://www.tnoralhealth.org/safety-net-directory-2

Andrew Farmer (Jefferson/Sevier) 615-741-4419 Community Health Clinic of East TN 423-562-1700

Dave Wright (Knox) 615-741-6879 InterFaith Health Clinic 865-546-7330

Tom Stinnett (Blount) 615-741-3560 Mountain Hope 865-774-7684

Lowell Russell (Loudon, Monroe) 615-741-3736 Mountain People's Health Council 423-286-8600

Monty Fritts (Roane/Loudon) 615-741-7658 River Valley Health (Cherokee Health Systems) 1-866-231-4477

Rick Scarbrough (Anderson) 615-741-4400 Servolution 423-806-6039

Rick Eldridge (Grainger, Hamblen) 615-741-6877 Trinity 865-681-0770

Ed Butler (Morgan, Anderson, Roane) 615-741-1260 INFORMATION & REFERRAL

Dennis Powers (Campbell/Union/Claiborne) 615-741-3335 https://www.tn.gov/aging/contact-us/other-helpful-numbers.html

Tennessee Disability Pathfinder www.tnpathfinder.org/

Steve Southerland (Sevier, Greene, Cocke, Hamblen) 615-741-3851 211 Helpline available 24/7 211

Tom Hatcher (Blount/Monroe) 615-741-0981 TN Commission on Aging and Disability 615-741-2056

Lt. Gov. Randy McNally (Anderson/Loudon/Knox) 615-741-6806 Senior Information and Referral (TCAD) 866-836-6678

Becky Massey (Knox) 615-741-1648 CHOICES - Home and Community Based Services 877-224-0219

Richard Briggs (Knox) 615-741-1766 Alzheimer’s Tennessee                     865-544-6288

Jessie Seal (Claiborne/Grainger/Jefferson/Sevier/Union) 615-741-2061 Social Security Administration 800-772-1213

Ken Yager (Campbell/Fentress/Morgan/Roane/Scott) 615-741-1449 Post Office 800-275-8777

U.S. Senators Birth Certificate 615-741-1763

https://www.senate.gov/senators/contact Telephone Service 800-288-2020

Marsha Blackburn 615-376-2324 Death Certificate 615-741-1763

Bill Hagerty 615-736-5129 Voters Registration 615-862-8800

Tenn. 2-1-1 - East Direct # 866-588-4211

1 Tennessee Respite Coalition 888-579-3754

ADVOCACY

TN General Assembly HOUSE

TN General Assembly SENATE 

Dental Hotline: 1-800-509-6055

www.smileon65plus.com

https://www.house.gov/representatives#state-tennessee
http://www.smileon60plus.com/
https://www.senate.gov/senators/contact


Tennessee SHIP Medicare  800-633-4227

State Health Insurance Assistance Program TN Disability Pathfinder 800-640-4636

HOTLINE 877-801-0044 FRAUD

FOOD Medicaid   800-433-5454

https://www.mealsonwheelsamerica.org/ Medicare 800-447-8477

https://www.ethra.org/programs/30/commodity-foods/ TennCare 800-433-3982

https://secondharvestetn.org/ TRANSPORTATION

TN Dept of Human Services (Food Stamps) 615-532-4000 https://www.ethra.org/services/5/transportation/

SNAP-Direct line 615-675-9840 East TN Human Resource Agency ETHRA 800-232-1565

Second Harvest Food Bank of East TN 865-521-0000 Blount County Smiles 865-724-1331

East TN Human Resource Agency 865-691-2551 Sevier County Seniors on the Go 865-453-8080

Mid-East Community Action Agency 865-354-0450 Knox  Volunteer Assisted Transportation  865-673-5001

HEALTH DEPARTMENT

https://www.tn.gov/health/health-program-areas/localdepartments.html UTILITIES

East Regional Department of Health 865-546-9221 https://www.utilitybillassistance.com/html/tennessee_assistance_and_help_.html

Knox Co 865-215-5000 https://www.ethra.org/services/3/housing-utilities/

HOUSING Weatherization 865-691-2551

https://thda.org/ LIHEAP Energy Assistance 865-637-6700

TN Housing Development Agency 800-228-THDA Douglas Cherokee Economic Authority 423-318-6933

Housing Choice Voucher Program 865-691-2551

TN Coalition for Homeless                        888-556-0791 VETERANS

LEGAL https://www.tn.gov/veteran.html

https://www.ethra.org/programs/21/legal-assistance-for-the-elderly/ https://www.etmac.org/resources/veterans-services/

https://www.laet.org/ Department of Veterans Affairs  800-827-1000

ETHRA Legal Assistance for the Elderly 865-691-2551 Volunteers of America-Homeless Veterans/Families 865-338-3528

Legal Aid of East TN   865-637-0484 TN Coalition for Homeless - Veterans 877-488-8234

East TN Military Affairs Council 865-637-4550

 Veterans Crisis Line 800-273-8255

Suicide Prevention Hotline - call or text 24/7 988

TN Statewide Crisis Line 855-274-7471

TN Redline (Substance Abuse - Free and Confidential) 800-889-9789 Eyecare America (65+) 877-887-6327 

TN Helpline (Mental Health and Substance Abuse) 800-560-5767

Friendship Line (Support hotline) 800-971-0016 

Victim Connect (Hotline for Survivors of Trauma) 855-484-2846 

LGBT National Senior Hotline 888-234-7243 

McNabb Center 800-255-9711

Peninsula 865-970-9800
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